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3. In the resulting window, select the case to which you wish to
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CONNECTIONS Regional Implementation Staff:
http://ocfs.state.nyenet/connect/contact.asp

CONNECTIONS Application questions:
ocfs.sm.conn_app@ocfs.state.ny.us (NOTE: address contains an
underline)

CONNECTIONS Communications

Link 10 Case | Remove Link | CONNECTIONSCommunications@dfa.state.ny.us
The case number will appear in the “Upon closing the new case NYS OFT Enterprise
number for the stage will be” field on this window and in the Help Desk #
corresponding field on the Decision Summary window. 1.800.697-1323
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