¥ CONNECTIONS Tip Sheet

About the Family Services Open Caseload Inquiry (OCI) Report Generating the Family Services OCI Report

The Family Services Open Caseload Inquiry (OCI) Report is a “real time” report that From the Workload & To-Dos tab:

lists the Family Services Intakes and Family Services Stages assigned to individual 1 Click on the Family Services OCI by Worker link in the NAVIGATION PANE.
work.ers with coming-dL_Je and gverdue FASPS- It does not list every open Family The following message displays: “The report has been launched. Check Reports tab.”
Services Stage or any information regarding CPS stages. 2 Click on the OK button, then dlick on the Reports tab.

Any worker with a role in the stage (Case Manager, Case Planner, Caseworker or CPS The Report List displays.

Worker/Monitor), or any worker who has access to the My Workload tab of a worker TR s RS BT B
with a role in the case (via Search Other Units/Workloads), can generate this report. A Print Screen
Note to supervisors: If you do not currently have access to the My Workload tabs ‘E“RW_ mg
of your workers, contact your agency’s CONNECTIONS Security Coordinator to g \m | — S I — L
request appropriate access.

This report can be used as a supervisory tool for monitoring the work of staff, which

supports compliance with Federal Performance Improvement Plan (PIP) standards 3 Click on the report you just generated.

to follow good casework practice, State and Federal regulations, and agency policy. Note: The Status column should indicate “Done.” If the status is “Pend” or “Run,”
Workers can also use the report to help prioritize completion of their FASPs by due click on refresh list before selecting.

date, FASP type, current FASP status, etc. 4 Click on the Open Report link in the NAVIGATION PANE to open the report.

The Family Services OCI Report contains the following information: , . o @ _ . . )
5 To print the report, click on the print icon for Quick Print, or click on Print to

Case ID FASP Type (Initial, Comprehensive or set specific properties before printing.

Reassessment) . _
Case Name FASP Status (Not Launched or In 6 In the upper-right corner, click on the X to close the report and return to the
Stage start date FASP due date You have successfully generated and printed the Family Services OCI Report. A
Stage D Days FASP overdue sample report is shown on the next two pages.
Stage (FSI or FSS) Total number of open Family Services CONNECTIONS Resources

Intake stages including FSI's with no
activity within the past 30 and 60 days

Stage Type (CWS, OTI, ICPC, COl, Total number of open Family Services

OCFS CONNECTIONS Internet site:
http://www.ocfs.state.ny.us/connect/

or ADVPO) Stages (with coming-due or overdue CONNECTIONS Regional Implementation Staff:
FASPs) http://ocfs.state.ny.us/connect/contact.asp
Date FSl last updated Total number of overdue FASPs by type E-mail your CONNECTIONS application questions to:
- - ocfs.sm.conn_app@ocfs.state.ny.us (NOTE: address contains an underscore)
Days no FSI activity Total number of FASPs due within 7 days E-mail your other CONNECTIONS Communications to:

Case Planning Agency (by Agency ~ Total number of FASPs due within 14 days CONNECTIONSCommunications@dfa.state.ny.us
Code) OFT Customer Care Center: 1-800-697-1323
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Sample Family Services OCI Report (Page 1)

@ Family Services Workload Report [Read Only] E] @

| @ Print... #B \l = ‘

COWR1000 FAMILY SERVICES OPEN CASELOAD R HARNING * %

INQUIRY REPORT CONFIDENTIAL INFORMATION
AUTHORIZED PERSONNEL ONLY

Wilsoné69 Darryl AgencyfCounty: 031/0ONONDAGR Site: 301 Unit: F22 ort Date: 08f15/2011
IFAM]I.Y SERVICES OPEN CASELOAD INQUIRY ‘
‘ l FAMILY SERVICES “ FSI “ FSS ‘

DATE FSI CASE DAYS
CASEID CASE NAME STAGE START | STAGEID | STAGE S:?P(;E FAM LAST l;.‘;;{ig.? PLAN ﬁ.‘:.g sﬁ‘f‘gs FA[S):TI;UE FASP
UPDATED ACGNCY OVERDUE
34600086 Adans, Maggie 0472472009 24600152 FSS cws N/A N/A 031 CHMP NLNC 0373042011 138
36000181 Harrison,Kathy 09/30/2004 26000347 FSS cws N/A N/A 031 cHMP NLNC 03/30/2011 138
36200122 Murray,Marsha 10/08/2004 Z6Z00185  FSS cws N/A N/A 031 CHMP NLNC 03/30/2011 138
37200085 Collins, Kristy 0472472009 27200283 FSS cws N/A N/A 031 CHMP NLNC 0373042011 138
37500083 Gilbert , Martha 09/10/2009 2Z7500209 FSS cws N/A N/A 031
37500084 Gilbert, Sam 09/10/2Z009 27500210 FSsS CCR N/A N/A 031
Date Printed: 08/15/11 OFFICE OF CHILDREN AND FAMILY SERVICES FORM PAGE: 1 of 2

This report contains fictitious information.
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Sample Family Services OCI Report (Page 2)

Family Services Workload Report [Read Only]

| ) print... # &

Date Printed: 08/15/11 OFFICE OF CHILDREN AND FAMILY SERVICES FORM PAGE: 1 of 2
COwWR1000 FAMILY SERVICES OPEN CASELOAD FEEEWARNING * %% %
INQUIRY REPORT CONFIDENTIAL INFORMATION
AUTHORIZED PERSONNEL ONLY
Vilsoné9 Darryl Agency/County: 031/0NONDAGR Site: 301 Unit: F22 ort Date: 0871572011
’FAI\"DIY SERVICES OPEN CASELOAD INQUIRY ’
| FAMILY SERVICES I FSI I FS§ |
DATE FSI CASE DAYS
CASEID CASE NAME STAGE START | STAGEID | STAGE SEP(;E FAM LAST I:,‘;}’Zg.? PLAN z'?!f’ll? S;i’f‘gs FAS‘I:I%UE FASP
UPDATED AGNCY OVERDUE
Number of Open FSI : 0
FSIwith no Activity in 30 days: 0
FSIwith no Activity in 60 days: 0
Number of Open FSS : )
FSS - Family Assessment Response opened for 60 days or more: 0
FSS - Family Assessment Response opened for 90 days or more: 0
OVERDUE DUE WITHIN SEVEN DAYS DUE WITHIN FOURTEEN DAYS
Initial FASP: 0 Initial FASP: 1] Initial FASP: 1]
Comprehensive FASP: 4 Comprehensive FASP: 0 Comprehensive FASP: 0
Reassessment FASP: 0 Reassessment FASP: 1] Reassessment FASP: 1]
Date Printed: 08/15/11 OFFICE OF CHILDREN AND FAMILY SERVICES FORM PAGE: 2 of 2

This report contains fictitious information.
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