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 Family Services OCI Report CONNECTIONS Tip Sheet

The Family Services Open Caseload Inquiry (OCI) Report is a “real time” report that 
lists the Family Services Intakes and Family Services Stages assigned to individual 
workers with coming-due and overdue FASPs. It does not list every open Family 
Services Stage or any information regarding CPS stages. 
Any worker with a role in the stage (Case Manager, Case Planner, Caseworker or CPS 
Worker/Monitor), or any worker who has access to the My Workload tab of a worker 
with a role in the case (via Search Other Units/Workloads), can generate this report.  
Note to supervisors: If you do not currently have access to the My Workload tabs 
of your workers, contact your agency’s CONNECTIONS Security Coordinator to 
request appropriate access. 
This report can be used as a supervisory tool for monitoring the work of staff, which 
supports compliance with Federal Performance Improvement Plan (PIP) standards 
to follow good casework practice, State and Federal regulations, and agency policy. 
Workers can also use the report to help prioritize completion of their FASPs by due 
date, FASP type, current FASP status, etc. 
The Family Services OCI Report contains the following information: 
Case ID FASP Type (Initial, Comprehensive or 

Reassessment) 
Case Name FASP Status (Not Launched or In 

Process) 
Stage start date FASP due date 

Stage ID Days FASP overdue 

Stage (FSI or FSS) Total number of open Family Services 
Intake stages including FSI’s with no 
activity within the past 30 and 60 days 

Stage Type (CWS, OTI, ICPC, COI, 
or ADVPO) 

Total number of open Family Services 
Stages (with coming-due or overdue 
FASPs) 

Date FSI last updated Total number of overdue FASPs by type 

Days no FSI activity Total number of FASPs due within 7 days  

Case Planning Agency (by Agency 
Code) 

Total number of FASPs due within 14 days 

 
  

From the Workload & To-Dos tab:  
1 Click on the Family Services OCI by Worker link in the NAVIGATION PANE.  

The following message displays: “The report has been launched. Check Reports tab.” 
2 Click on the OK button, then click on the Reports tab. 

The Report List displays. 

 
3 Click on the report you just generated.  

Note:  The Status column should indicate “Done.” If the status is “Pend” or “Run,”  
click on refresh list before selecting. 

4 Click on the Open Report link in the NAVIGATION PANE to open the report. 

5 To print the report, click on the print icon  for Quick Print, or click on Print to 
set specific properties before printing.  

6 In the upper-right corner, click on the X to close the report and return to the 
Reports tab. 

You have successfully generated and printed the Family Services OCI Report. A 
sample report is shown on the next two pages. 

Generating the Family Services OCI Report About the Family Services Open Caseload Inquiry (OCI) Report 

OCFS CONNECTIONS Internet site: 
http://www.ocfs.state.ny.us/connect/ 
CONNECTIONS Regional Implementation Staff: 
http://ocfs.state.ny.us/connect/contact.asp 
E-mail your CONNECTIONS application questions to: 
ocfs.sm.conn_app@ocfs.state.ny.us (NOTE: address contains an underscore) 
E-mail your other CONNECTIONS Communications to: 
CONNECTIONSCommunications@dfa.state.ny.us 
OFT Customer Care Center: 1-800-697-1323 

CONNECTIONS Resources 
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Sample Family Services OCI Report (Page 1) 

 
This report contains fictitious information. 
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Sample Family Services OCI Report (Page 2) 

 
This report contains fictitious information. 
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