NYS Office of Children and Family Services

Dated: 3/25/05

WMS Migration

Update:

The information below contains the Changes, Enhancements and Fixes in the Build either
planned or completed for Build 18.1.

Reminder:

e If you have questions about local practice, policy or procedures, please review these procedures with
your supervisor.

e For all other CONNECTIONS related questions please contact the NYS OFT Enterprise Help Desk 1-
800-697-1323.

e Any additional WMS processing anomalies or questions should be directed to the OCFS-IT Customer
Support help line at 1-800-342-3727.

e BICS issues should be reported to the BICS hotline: 1-800-342-3010

e SSPS issues should be reported to Nancy Pare: 212-383-1382 or Maureen Godwin: 212-383-2483.

Migration Completed Wednesday March 23, 2005 from 5:00AM-7:00 AM

Status SIR Problem Description Users Affected

WMS lines are erroring in BICS due to incorrect Line Numbers. PSS 04
2630 (delete) is corrupting line numbers with BICS File Maintenance returning

TP e inaccurate ALEC error 116. Cases with BICS Unsatisfactory Error 116 SEERES WS
should be cancelled in WMS and data re-entered.
Usage of PSS 04 in WMS is not updating BICS correctly resulting in
inaccurate POS lines in BICS. WMS has been fixed to send correct PSS

Implemented 2662 update to BICS. The previously cancelled lines will remain live on the Statewide WMS

authorizations until a Data Fix is run to correct the BICS POS lines. The
date for the data fix is yet to be determined. Districts should continue to
watch rosters for these lines and void them as necessary.
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