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* Please note:  This document is a revised version an earlier release that was dated October 27, 2005. 
The first issue description and fix (SIR 3057) is the only change that has been made.  
What is contained in Build 18.6... 
The table below is a listing by System Investigation Request number (SIR) with a description of the issue that, at this time, is scheduled to be 
fixed with the implementation of Build 18.6.  This Build is scheduled for release on Friday, November 4, 2005. 
 
Definitions of terms used in this document... 
The Users Affected section identifies those individuals, by program area, who are impacted, What is Affected identifies the part of the 
application that is involved, the Issue Description section describes the “issue”/SIR needing resolution, the Fix section describes what the 
Build is expected to accomplish and the SIR section identifies the  internal tracking number of that request.   

 
Resources for Questions… 
• If you have questions about local practice, policy or procedures, please review these procedures with your supervisor. 
• For all other CONNECTIONS related questions please contact the NYS OFT Enterprise Help Desk 1-800-697-1323. 
• Any additional WMS processing anomalies or questions should be directed to the OCFS-IT Customer Support help line at 1-800-342-3727. 
• BICS issues should be reported to the BICS hotline: 1-800-342-3010 
• SSPS issues should be reported to Nancy Pare: 212-383-1382 or Maureen Godwin: 212-383-2483. 
 

Revised Build 18.6 
Users  

Affected 
What is 
Affected Issue Description Fix SIR  

All Progress
Notes 

 When the number of existing notes exceeded 
search limits, message handling was 
unclear. The user was required to refine 
search criteria before the list window was 
presented. 

Message handling has been improved to present the 
following warning: "The number of progress notes found 
is greater than can be displayed in the grid.  Please 
refine search criteria." When the user clicks "OK," the 
progress notes list will display the notes based on the 
revised search criteria (up to 400).  Users may enter new 
notes and/or refine search criteria to retrieve additional 
notes beyond the 400 in the initial display. 

3057* 
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What is 
Affected Issue Description Fix SIR  

Foster 
Care 
Issues 

Permanency 
Progress/ 
Concurrent 
Planning 

Unable to submit a FASP for approval.  
Check FASP Detail lists Permanency 
Progress/ Concurrent Planning as 
incomplete when there are multiple children 
in the stage and at least one child is over 14.  
The system is looking for the Resource 
Connection Tab for all children in the stage, 
not just the children for whom it should 
display. 

This fix will require the Resource Connection Tab be 
completed for children 14 years and older only. 
 

3342 

Case 
Manager 

FSI ADVPO cases are not pulling a CID from the 
FSI trigger dates for the WMS opening date.  
Consequently, the APP/REG function is not 
enabled for ADVPO cases. 

This fix will use the Date Application Received by LDSS 
from the FSI for the corresponding WMS case opening 
date. 

3397 

Case 
Planner/ 
Case 
Manager 

FASP Cannot copy & paste from approved FASP or 
Plan Amendment to a source outside of the 
CONNECTIONS application. 

This fix will allow the user to copy information to the 
clipboard, from an approved Plan, to be available for use 
outside CONNECTIONS. 

3536 

All Person
Search 

 Person Search, when conducted from a 
Visual Basic (VB) window, is overlaying the 
match name with the primary name.  

Person Search will be modified to use the same logic in 
all windows. 

3542 
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