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What is contained in Build 18.3... 
The table below is a listing by System Investigation Request number (SIR) with a description of the issue that, at this time, is scheduled 
to be fixed with the implementation of Build 18.3.  This Build is scheduled for the weekend of 6/24/05. 
 
Definitions of terms used in this document... 
The Users Affected section identifies those individuals, by program area, who are impacted, What is Affected identifies the part of the 
application that is involved, the Issue Description section describes the “issue”/SIR needing resolution, the Fix section describes what 
the Build is expected to accomplish and the SIR section identifies the  internal tracking number of that request.   
 

 
Resources for Questions… 
• If you have questions about local practice, policy or procedures, please review these procedures with your supervisor. 
• For all other CONNECTIONS related questions please contact the NYS OFT Enterprise Help Desk 1-800-697-1323. 
• Any additional WMS processing anomalies or questions should be directed to the OCFS-IT Customer Support help line at 1-800-

342-3727. 
• BICS issues should be reported to the BICS hotline: 1-800-342-3010 
• SSPS issues should be reported to Nancy Pare: 212-383-1382 or Maureen Godwin: 212-383-2483. 
 

Build 18.3 
Users  

Affected 
What is 
Affected Issue Description Fix SIR  

Case 
Planner/ 
Case 
Manager 

Final FASP 
Report 

The full FASP report does not display all of the information 
entered for Programmatic Eligibility. The sub-selections for the 
section Need for Mandated Preventive Services to Hasten 
Discharge to Parent or Caretaker do not display in the report. 

All programmatic eligibility information will 
display as required.  All sub-selections 
will display. 

2575 

All FASP Tab When viewing a FASP, which is in pending approval status, the 
Modify selection in the Options drop down menu is enabled. 

The fix will disable the modify option on 
the drop down menu. 

2692 
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Case 
Planner/ 
Case 
Manager 

Foster Care 
Issues 

The Permanency Progress/Concurrent Planning component is 
not listed in the Check FASP Detail as a required component for 
submission of the FASP when placement is selected as a 
program choice. 

The fix will add the Permanency 
Progress/Concurrent Planning component 
to the Check FASP Detail list when 
placement is selected as a program 
choice. 

2693 

Case 
Manager 

Family 
Services 
Stage 

The FSS stage was closed and approved but the case status is 
still shown as “Open". The status of the case should have 
changed to "Closed" once all the stages in the case are closed 
and approved. 

This fix will change the status of the case 
to closed with the approval of the closure 
of the last open stage in the case. 

2701 

Case 
Manager/ 
Case 
Planner/ 
Caseworker 

FSI/FASP A request has been made to add Early Intervention Services, 
Child Care Services and Wrap-Around Services values in the 
FSI Services Requested and FASP Service Plan Services 
Needed sections. 

This enhancement will add the three 
values to the FSI and FASP as 
requested. 

2722 

Primary 
Worker/Sec
ondary 
Worker 

Event List  The historical CPS worker is unable to see events prior to their 
most recent unassignment. 

This fix will retain the historical CPS 
worker’s ability to view and print events 
based on their historical role. 

2736 

Supervisors/
Caseworker 

Security Staff in the Unit Hierarchy of a worker with an implied role, (has 
a person in common on their workload) in a case outside of their 
district, are unable to view the information in the out of district 
case.  

This fix will restore the ability to view 
Cross District cases where appropriate. 

2738 

All ACS only High Priority Factor Indicator * is not being displayed on the 
Assigned Workload. 

This fix will display the * when more than 
one factor is selected. 

2745 

DRS 
Caseworker 

Family 
Services 
Stage 

DRS workers cannot unassign themselves from the caseworker 
role. 

This enhancement will allow the DRS 
Caseworker to reassign the Caseworker 
role and then unassign themselves. 

2772 
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All Final FASP 
Report 

Information for Secondary Caretaker incorrectly displays in the 
FASP component report and the Final FASP report under 
SUPPLEMENTAL INFORMATION NOT REQUIRED.  Also the 
field identifying the Secondary Caretaker is missing. 

This fix will display the information on the 
Secondary Caretaker in the FASP 
component report and the Final FASP 
report under SUPPLEMENTAL 
INFORMATION section.  Field identifying 
the Secondary Caseworker will be added. 

2776 

All Final FASP 
Report 

Below the heading for Family Scales in the Component and the 
Full FASP reports there is a field for Primary Caretaker and 
Secondary Caretaker.  When a Secondary Caretaker is 
selected, the name of the Secondary Caretaker does not 
display.  Comments section appeared for a household in the 
Full FASP report when no comments were entered. 

This fix will display the name of the 
Secondary Caretaker in the correct field 
and will not display the Comments section 
on the Secondary household when it is 
blank. 

2783 

All Common The parent is a minor, identified as the primary caretaker and as 
a “parent” in the relationship matrix, however is still  displayed in 
the Strengths Needs and Risks Child scales. 

This fix will display the minor parent in the 
Parent/Caretaker Strengths Needs and 
Risk scales only. 

2803 

Intake 
workers 

FSI In the FSI Narrative tab after text has been entered and saved 
the spell check remains enabled and picks up words from the 
locked narrative.  

The fix will only allow the new text 
entered to be spell checked. 

2813 

Case 
Manager/ 
Intake 
Worker 

FSI, FSS There is a mismatch in the ethnicity codes between the FSI and 
the FSS.  When “Multiple” is selected in the FSI it does not carry 
the ethnicity forward to the FSS. 

This change will eliminate multiple as a 
selection in the FSI drop down. 

2859 

Case 
Planner/ 
Supervisor 

FASP An incomplete RAP causes an error when a Supervisor 
attempts to approve the FASP even though the RAP is not 
required.  

If RAP completion is not required for the 
FASP the case will move through the 
approval process as usual. 

2920 

3 
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Users  
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What is 
Affected Issue Description Fix SIR  

All Assign 
Window 

When a block assign is done the program does not check to see 
if the person being assigned to the multiple stages is already 
assigned to one (or more) of the stages.  Using a block assign a 
person can be assigned as the primary and the secondary on a 
stage. 

The fix is that the Block Assign will not be 
allowed if the "To be assigned to" worker 
already has a role in any of the stages. 
An appropriate warning message will be 
displayed in this case.. 

2921 

Case 
Planner/ 
Case 
Manager 

Service 
Plan 

Service plan review notification letter is not printing correctly. Errors on the document have been 
partially corrected. The issues remaining 
are scheduled for Build 18.4. 

2936 

All FASP  Typo on the Reassessment and Comprehensive FASP, heading 
reads Parent/ Caretakerer Supervision. 

The fix will delete the second er on the 
Parent/ Caretaker Supervision in the 
Strengths Needs and Risks Scales. 

2943 

Case 
Manager/ 
Data Entry 
Operator 

Legacy/ 
Interfaces 

When the interface component APP/REG is invoked for a new 
case a registration number and a version number is returned to 
the user for the user to note.  When the user clicks the OK 
button on the message box, the registration number and version 
number is written to the Stage table.  When the OK button has 
not been pressed and Citrix timed out neither the registration 
number nor the version number is written to the Stage table, 
subsequent updates fail because no match is found. 

The change will move the message to 
display after the registration number and 
the version number are written to the 
Stage table. 

2962 

Case 
Planner/ 
Caseworker 

Staff List An employee can be end dated with an open FSS stage on their 
workload. 

The fix will send a warning message 
stating that the employee has 
assignments which must be reassigned 
before end dating. 

2983 
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