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Document Purpose...

The purpose of this document is to provide the user with one document that defines, as well as identifies, the status of
all of the implementation issues, previously identified in the CONNECTIONS Case Management Implementation
Issues documents (Versions 1 — 18). It should be noted that this document includes both the fixed issues, as well as
the outstanding implementation issues remaining post-Build 18 through Build 18.8.5. The items highlighted in gray

are either completed, working as designed or, do not impede application functionality.

Definitions of the terms used in this document...

The Users Affected section identifies those individuals, by program area, who are impacted by the issue, the What
is Affected section identifies the part of the application that is involved, the Implementation Issue section defines
the “issue”, the Action to be Taken/Fix section describes the “workarounds” that a user should follow in order to
remedy the issue, the Status section identifies the resolution, or planned resolution, of the issue listed, the SIR #

section is the internal (State issued) tracking number assigned to track the issue.
Please note: The described “Action to be Taken” may or may not be a permanent fix for the issue.

Intake
Users What is . . .
Affected Affected Implementation Issue Action to be Taken / Fix Status SIR #
1. This fix will allow the SCR to merge a
CPS Intake to a CONX case where there
is either an open or closed FSI where that
natle o merge a new CPS maketo | F5LYSS TS Tom o8 Y Cameer
2l A =S SEES e L8 [ thpe only stage iﬁ the cage is an open FSI
either an open or closed CPS INV y stag per Fixed
SCR Intake stage. When the intake is cateqorized created from the Toolbar and there is no 71712006 3283
9e. . 9 other CPS stage in the case. This means
as ADD INFO it is unable to be f -
recorded in CONNECTIONS that the intake wquer will be able to
: merge new CPS intakes to create
subsequent reports.
2. ADD INFO will be completed on-line
and transmitted via CONNECTIONS.
Family Services Intake
E/I&z;srg er/ Family The font on the FSI narrative is inconsistent. [I)r?]eseggt
Case 9 Services The FSI narrative font and the “Narrative Entered | No action necessary. FunF::tion- 962
Intake by” system populated font changes. .
Planner ality
. . When the user enters the Name Does not
| e L o™ | e e Acres g urghihs | Impede | g
Intake appear's yellow but cannot be completed 2l @Jo8 [ME e [ U Funqtlon-
) search. ality
Case There is a mismatch in the ethnicity codes _ _
Manager/ FS| FSS between the FSI and the FSS. When “Multiple” Multiple is removed as a Fixed 2859
Intake ’ is selected in the FSI it does not carry the selection in the FSI. 8/20/2005
Worker ethnicity forward to the FSS.
When a supervisor attempts to split an FSI from This COde_Change copies the
the workers workload the resulting cases do not | Worker, with their role, from the
appear on either the worker's workload or the original FSI to the newly
Intake Esi supervisor's workload. A case/stage search created FSI. The user no Fixed 3083
worker results in no matches found. A person search longer receives an error when 71712006

displays the case and the Case List can be
accessed. When the Case Summary is selected
from the Case List a Data Access Error occurs.

performing a Person Search,
opening the Case List and
selecting Case Summary.
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Family Services Stage

A#Zi::d X\f/fhe?:ttle?j Implementation Issues Action to be Taken / Fix Status SIR #
The FSS stage was closed and
T o e e | The satusofhe case s osed wit |,
All FSS case should have changed to "Closed" the approva_l of the closure of the last 6/20/2005 2701
once the FSS stage was closed and open stage in the case.
approved.
: : _ . No action is necessary by the user. Does not
All Eigorts EZ@K ?ﬁgﬁfjﬁgg;ﬁ%tf& Eﬂﬁ%ng Disregard these entries in the OCI Impede 2706
| report. Functionality
Case FSS An error is generated on the Finalize : : -
Manager/ | Finalize Adoption window when the middle Users should insert the middle name Priority of 2808
Case Adoption name is over 12 characters with twelve or less characters. high
Planner Window '
The WMS start date is being pulled
from the earliest of four dates in the
FASP tab. The user must enter the
trigger dates (date of placement, date
of court order or date of application)
Case (date of indication is system
Manager/ Cases from CONNECTIONS are going gige;ifﬁguﬁigor: tc;fsu(eslgglr;%;hg (;Agpp Working as
WMS FSS over to WMS with the incorrect start . e : 3028
Data Entry date. w_|thout filling in one of those CID_ Designed
Operator trigger dates, CONNECTIONS will
use the FSS stage creation date as
the "default" CID. If the CID is
changed after App Reg but before full
data entry, the WMS case open date
will change to the newly entered CID
date.
When doing a Person Search in the
Al Fss FSS the results returned are not listed P'erson Search returns results fror_n Fixed 3122
from highest to lowest degree of highest to lowest degree of matching. 7/23/2005
matching.
M”"iplfe F.SI.S’S a_rtﬁ_being Cre&g\z‘g °£6tg‘? This fix will not allow multiple FSI's
same families within agenc . is . ] : :
NYConly | FSS all one district with diffgrentyboroughs of a.nd _mult|ple FSS's to be Cr.eat.ed n e 3618
A70, A71, A72, A73. A74 and A75 district A66. A message will display 7/7/2006
(OC). that a FSI/FSS exists in the district.
Plan Amendment
Case Plan . The error generated when attempting to
Planner, Amend- Users are unable to submit a Plan submit a Plan Amendment is eliminated Fixed 3127
Case ment Amendment for approval. and the Plan Amendment may_be 7123/2005
Manager submitted for approval as required.
Child Case Record
In order to make 8D payments in WMS, the case
Case Managers are unable to add must be closed as a CCR and _opened asa
Case the infant child of a child in a CCR CWS. The teen mom would still be_ recorded as Schedgled
Manager CCR to the case as a CCR is only the trgcked child in the CWS buF, since FASP to be‘flxed 3113
allowed to contain one child. guestions regarding adoption milestones do not in Build 19
appear on the CWS stage, progress notes are
the means to capture this information.
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Family Assessment and Service Plan

A#Zigd X\f/fhe?:ttle?j Implementation Issues Action to be Taken / Fix Status SIR #
D ol e s g | Awaming messageisaddedothe |
Al PRSP There is currently no way to back out of window whenever a discharge is 8/20/2005 e
the discharge plan. selected.
The FASP report does not display all
information entered for Programmatic
Eligibility. The sub-selections of the T .
FASP - I . All programmatic eligibility information .
. section “Need for Mandated Preventive . : ; Fixed
Al E'QS(I) rt Services to Hasten Discharge to Parent g:ig:gs 2 EgLlEe. Al subeslninTs 6/25/2005 290
or Caretaker” do not display in the :
report. All data is displayed on the
screen.
FASP — . Abbreviations used by Safety Assessment
Some Safety Factors do not display :
Assess- . and Assessment Summary were updated to Fixed
Al ment (r:ggroer(t:tly I7 (012 S ESRmETE UL match. Users will see all Safety Factors 6/14/2005 AL
Summary ) selected.
The system generated FASP Due Date
is incorrect. When no other CID trigger Users need to complete the initial FASP 7
date exists, the FASP in an FSS/CWS days from the date of indication (INV
cPS stage, which was created from within a conclusion approved). This would only Working
W FASP CPS INV, has a due date of 30 days change to 30 days if the worker had entered as 2656
orker . :
from stage creation. The INV a placement date, a court order date or a designed
conclusion was approved and the CID is | date of application, which preceded the date
set but the FASP due date did not of indication.
change.
Case Famil_y When attempting to Iaun(_:h the I_nitial If this occurs the user sh_oulq perform zero
Manager/ Re_latlon- FASP an error message is received that maln_tenar_]ce, such as: hlghllght_ a complete Priority of
Case shlp_ the Relationship Matrix is incomplete, relationship and select the Mo_dlfy push high 2787
Planner Matrix but the user has already completed the button, re-enter the relationship, select the
(FRM) relationship matrix. Add push button, then Save.
Case The Launch New FASP drop down
Worker/ FASP does not contain the next FASP due A data fix was run to update the batch and Fixed 2065
Case even though it is within the launch launch all FASPs due. 6/10/2005
Planner window.
Case FASP Zrzl(rjn\?gitli_r?;gllgg’S’:'[:[Sgiig(l:gé gg"ﬁgn Users must select_ information from the drop Sched_uled
Planner/ L - . down fields for Primary Location, to be fixed
Visiting highlighted in yellow to show they are . L . : 3033
Case : . e Frequency, Duration and Visiting Plan in Build
Plan required for completion of the Visiting .
Manager Plan Tab. Status to complete the visiting plan. 18.9
The code is modified to require the Family
Involvement Case Planner Summary data
FASP can be submitted without the when a FASP or a Plan Amendment is
Case FASP Family InvoIv_ement Case |_3Ianner _ submitte_d for Approval. The user will see Fixed
Planner Service Summary being launched in the Service | the Family Involvement Case Planner 21712006 3278
Plan Plan. Family Involvement in the Service | Summary displayed in the incomplete
Plan is required. components section and be required to
complete it before submitting the FASP for
approval.
This fix has added the roles of CPS
. : Worker/Monitor and Historical ]
Case SPR Invitees list for Worker does not . L Fixed
SPR . ; Worker/Monitor to the Worker Grid in the 3279
Planner include the role of CPS Worker/Monitor. SPR detail window. The user will see these 7/7/2006
roles in the list of workers.
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Family Assessment and Service Plan cont.

Supervisor did not receive the Approval
To-Do when a FASP was submitted for
FASP approval. The Case To-dos were
Approvals | checked and no Task To-dos for the
stage/case exist even though the FASP
shows a Pending Approval.

CONNECTIONS Case Management (Build 18) Implementation Issues
10/13/2006

It is recommended that the Case Planner
check the Case To Do’s to verify the Unit
Approver received the Approval To Do. If
the To Do is not present, the user should
invalidate the pending approval by making a
minor change to the case (i.e. add a space,
delete a period) and resubmit the stage to
their supervisor for approval.

Priority of
very high
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Family Assessment and Service Plan cont.

Users What is . . .
Affected Affected Implementation Issues Action to be Taken / Fix Status SIR
This fix will add “Case Planner Summary"
- to the list of incomplete components for all
:2;2; CiQtee Cléo'?soign?sa&gségge nodes and tabs. This will assist the
Planngr Summarr) is not identified as worker in identifying areas that require
- y completion for the FASP to be submitted
being incomplete by node and tab. The for approval
Case Planner Summary appears on the o
following nodes and tabs: L E;mngiyggritrilzg;se ek ElCess
> Family Update/ Case Updatg el 2. Assessment Analysis/ Family
Check -)_Asses_sme_nt AN T R View/Child View tab/Case Planner .
Case FASP View/Child View tab _ : Summary Fixed 3511
AEES Detall a’giztras:r;ﬁgt ATEl R e 3. Assessment Analysis/Behavioral ALY
S Concerns and Contributing Factors
CIEm oV [ FEEIE (D tab/Case Planner Summary
=» Assessment Analysis/Strengths tab 4. Assessment Analvsis/Strengths
=» Assessment Analysis/Needed : tab/Case PlannerySummaryg
Irré%g):e;etr;tbs/ 5. Assessment Analysis/Needed
> g . Improvements/Changes tab/Case
Service Plan/Family Involvement Planner Summary
EREAL L 6. Service Plan/Family Involvement
pushbutton/Case Planner Summary
FASP An error is received when the address
Al Non- on the Non-LDSS Custody User should enter the address with 25 or Priority of 3901
LDSS Appropriateness of Alternative Setting less characters. high
Custody Tab exceeds 25 characters.
WMS Interface
When a CIN (Client Identification
All WMS Number)-UNDUP (Unduplicate) is CONNECTIONS will check WMS for alll Fixed 2465
Interface completed in WMS it is not reflected in non-end dated CINs to match individuals. 12/13/2005
CONNECTIONS.
WMS Data If a user end dates a person in
CONNECTIONS users are prevented from
(E)nt(?r,ator/ WMS 20'\':?:5;?'25 l\(/r\}:/lvénv:[/ciil\ﬂ/elitﬁi;he end-dating the person designated as the Fixed 2549
P Interface pplican yee, | : payee applicant in WMS until another payee | 6/17/2005
Case transaction and the two systems will be
has been selected.
Manager out of synch.
#:ﬁ;zgﬁgnc\?/ﬂgﬂ t?u\al\i’r\gis%irtliglr?g An alert is sent to the CONNECTIONS
Case WMS originated from CONNECTIONS. This Case Manager about the change in WMS. Fixed 2554
Manager Interface cagses the two svstems to b out.of When the Case Manager navigates to the 6/17/2005
synch Y FSS the WMS Sync button is enabled.
WMS When using Attachmate to access WMS
Data Entry and a data entry error is made, users . — . Does not
Operator/ | WMS receive the message, "Examine Blinking Eﬁ:?'g: Qégrf]lgggtsiirﬂeld 2] e impede 2587
Case Fields". The error field is highlighted 9 Y. functionality
Manager however it does not blink.
WMS WMS CONNECTIONS uses the creation date of
Data Entry | Interface/ the CCR FSS as the application date. In .
Operator/ | Child ;J”Cag'f égscgmp'ete a WMS App Reg for | - stages, the label of the Application . /1Fs|*)/(2egos 2708
Case Case : Date on the FASP tab is changed to read
Manager Record "Date of first Child Welfare App:"
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WMS Interface cont.

A#Zigd X\f/fhe?:ttle?j Implementation Issues Action to be Taken or Fix Status SIR#
If a case is closed in CONNECTIONS and
WMS districts are unable to process the WMS Fixed on a
Data Entry WMS Case was closed in CONNECTIONS case closing, users should report these case by
Operator/ Interface and does not allow the user to close the | occurrences to the OFT Enterprise Help case basis 2805
Case case in WMS. Desk at 1-800-697-1323 to process the with a Data
Manager request to change the CCRS indicator to Fix
complete case closing.
A transaction is sent to WMS to update
a case resulting in a pending status in
WMS.
While the first transaction is pending the | If a case is closed in CONNECTIONS and
Case CONNECTIONS case is subsequently districts are unable to process the WMS Closed as
Manager/ WMS and closed. Closing the CONNECTIONS case closing, users should report these duplicate
WMS FSS case changes the CCRS indicator on occurrences to the OFT Enterprise Help same issu’e 2964
Data Entry the pending record in WMS to ‘Y’. The Desk at 1-800-697-1323 to process the as SIR 2805
Operator pending transaction in WMS is then request to change the CCRS indicator to
cancelled, the CCRS indicator reverts complete case closing.
back to the indicator it had before the
first transaction was sent. As a result
the case in WMS cannot be closed.
Progress Notes
User receives the following warning: "The
number of progress notes found is greater
#,2?:';;?13%% E;gg:g: Egtt:; (\el\:?setr}n a thgn can be displayed in the grid. Please
case. The message "Secure re_flne fearﬁh criteria." When thg user _
All Progress ProgNote.clsSecureBPAccess.SecureR clicks "OK," the progress notes list will list Fixed 3057
Notes Tt F the notes based on the revised search 11/29/2005
efreshProgressNotes Failed" is N
returned. criteria (up to 2Q0). Users may enter new
notes and/or refine search criteria to
retrieve additional notes beyond the 200 in
the initial list.
User receives the following warning: "The
number of progress notes found is greater
than can be displayed in the grid. Please
Unable to view a new progress note refine search criteria.” When the user
Al Progress when the new progress note does not clicks "OK," the progress notes list will list Fixed 3741
Notes fall within the date range of the current the notes based on the revised search 11/29/05
page. criteria (up to 200). Users may enter new
notes and/or refine search criteria to
retrieve additional notes beyond the 200 in
the initial list.
This fix will change the way notes are
viewed. When the user enters the
Progress Note Detail window in View
mode, four buttons will appear. The
_ buttons will allow the user to move
When the user selects Print All on a sequentially back and forth through all :
All Progress case \(wth more thap 400 progress notes | potes in read-only mode, and will also Fixed 3747
Notes there is a delay while the report is being | gjjow the user to move directly to the first 7/7/2006
called up. note or last note in the series. A count
field displaying the number of the current
note and the total number of notes
appears in the middle of the buttons.
ke | ¢ Fof0m > 3l
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Progress Notes cont.

Risk Assessment Profile

Risk
Assess-
ment
Profile
(RAP)

Removal Update

Case
Planner/
Case
Manager

Removal
Update

Requirements for completing RAP
comments are slightly different in the
INV and FSS stages.

The Visiting Plan Component is

required as part of the Removal Update.

The Check Removal Detail does not
edit for completion of the Visiting Plan
component.

In the INV stage the comments should be

completed. In the FSS stage the user
must enter comments or, change the
answer for the primary caretaker before
the answer for the secondary caretaker
can be selected.

User must complete the Visiting Plan as
required.

Priority of
low

Scheduled
to be fixed
in Build 18.9

Permanency Alert Batch
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Person ldentifiers

required to SAVE and ASSIGN user
receives an error message.

that says “Unable to validate address.
Change address or Save if known to be
correct.”

Aﬁ‘JfZgZd X:‘/fhe?:tt:j Implementation Issues Action to be Taken / Fix Status SIR#
A Data Fix
An employee PID is listed as a principal, is completed
a family member or an alleged subject Ellgtggng Ogr?eST;DeS&Owﬁigﬁ \t/ii; be to unrelate
in CONNECTIONS. This resulted in o oVen ﬁste dgas orincinal famil all employee | 2810,
Al PID alerts of the opening of a CPS intake me?nbz;r or alleged sub'gct 'IF')hié holdg/ PIDs. 4261
stage being sent to all workers involved for all gec | é ' donti Going &
in cases where the employee had a true for all stages including, adoption, forward data | 4264
; . foster care, preventive, FAD, INT and INV ) .
role, informing them that the worker was stages ! ' ' fixes will be
involved in a CPS intake. ges. completed
as needed.
To Do Detail
The initiator of the ToDo must know the
The system does not pre-fill stage name correct case and type the case number
and Cgse ID on user penerated gl'oDo’s and name in the short description field.
All To Do Those fields are blana on the Staff " | Users may create a To-Do with the case Priority of 1331
Detail ToDo list and only display under name and number by highlighting an medium
descrintive field y display existing To-Do for that case and selecting
P ’ 'File" and 'New Using'. This will create a
To-Do with the IDs and names.
Event List
. . . No action is necessary by the user. Users .
All Event List 912?:vxg\éeigtéigrili?tgeg;i?t:d ?g\sgl time should ignore subsequent duplicate \é\‘l;;zkwg das 1992
pp ) approval events. 9
Map Info
User must select OUT OF STATE from
When validating addresses, which are the drop-down list to complete the
OUT OF STATE, the County field is validation. If the out of state address Priority of
All Map Info blank. Since the County field is cannot be validated a message is returned high y 3276
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