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What is contained in Build 18.9.6

Responses to Functional Improvement Team Requests (short term items not provided in previous Builds)
e A comment box will be added to the Life Skills Assessment where the user can document information with regard to these
assessments.
¢ Adding a grammar check to narrative areas and adding an improved spell check to both narrative areas and comment boxes, to
provide more ‘WORD-like’ functionality in these areas.

e The Service Plan area of the FASP and FASP output will now include Outcome and Activity blocks that were discontinued in the
last FASP so that workers have a more complete picture of the Service Plan and its related history.
User Requests

e Voluntary Agency workers will now be informed that there are reports prior to 1/1/2006 (date of ADM) - these reports will be listed

on the CPRS and FSS Case Summary tabs providing a more complete view of the CPS history.

e A new Progress Note type of “Other Casework Activity” has been created that will allow the field to select purposes of “Cross
Reference” “Case Closing” and “Transfer”. The “Cross Reference” purpose will allow the caseworker to summarize the cross
reference history. Voluntary Agency workers within the CPRS Progress Notes module will not be able to search or view the
Progress Note type of “Other Casework Activity” with a purpose of “Cross Reference." This purpose can be entered prior to a
purpose of 24 Hour Contact.

Two additional Progress Note types “Notice” and “Approval” will be created for those districts using higher level edits.
Additional Day Care/Foster Care Investigation closure reasons will be added in accordance with programmatic need.
e FAD workers will now be alerted when a CPS report involving a foster or adoptive home member is determined.

e The Permanency Hearing Petitioner information will now be enterable and included on the output.

e The To-Do list displayed to the user will now include all To-Do's coming due within the next 30 days. This view assists the
worker in managing the approval of the FASPs coming due.

New Legislation\Program Initiatives\Support of Federal Requirements

e Support for the 2007 legislation regarding FBI Fingerprinting and out-of-state child abuse and maltreatment checks will be
implemented in the Foster/Adoptive Home Record summary.

e Bridges to Health (B2H) - B2H will provide community based services to children who are in the care and custody of a Local
Social Services District (LDSS) or OCFS, and who have significant mental health, developmental disabilities or health care
needs. This functionality will be available for children with B2H waivers (currently in New York City, Albany Region and
Rochester Region).

e AFCARS - capturing the necessary, remaining elements for AFCARS compliance in order to improve New York State’s
submission. The design builds on some existing windows in order to complement the existing workflow and minimize worker
impact and creates one new adoption related window.
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Bug Fixes

Numerous (50-60) bug fixes in areas such as performance, system errors and access to data are also included in the Build.

Below is a listing by User and Area Affected, Issue Description and Fix/Impact, and System Investigation Request number (SIR). Please
note that SIRs that are combined reflect the work involved to affect the changes required.

Definitions of the terms used in this document

The Functional Area section identifies the part of the application that is involved in the modification, enhancement or fix. The /ssue
Description section describes the issue that will be resolved. The Fix/impact section describes what the Build is expected to accomplish
(impact) and the S/R /D section identifies the internal tracking number of that request. Please note that the SIR ID section also includes
if that particular SIR was identified as one to be fixed by the CONNECTIONS Functional Improvements Team (FIT).

Resources/Questions
e If you have questions about local practice, policy or procedures, we ask that you first review these procedures with your supervisor.
e For all other CONNECTIONS related questions you can contact:

o the APP HELP mailbox by filling in the form titled: CONNECTIONS Application Help Request (posted to the CONNECTIONS
intranet on the CONNECTIONS Forms page) and emailing the completed form to the following address:
ocfs.sm.conn_app@ocfs.state.ny.us. A few points about the address: please note that there is one underscore in the
address, and the underscore has to be typed into the address in order for the email to be directed to the correct mailbox, and
if you are emailing ‘out of our network’ we ask that you tack on the following piece to the address: @dfa.state.ny.us or,
@nysemail.state.ny.us

o the NYS OFT Enterprise Help Desk 1-800-697-1323

e Any additional WMS questions should be directed to the OCFS-IT Customer Support Help Line at 1-800-342-3727.
e BICS issues should be reported to the BICS hotline at 1-800-342-3010.

e SSPS issues should be reported to either Nancy Pare at 212-383-1382, or Maureen Godwin at 212-383-2483.

Job Aids

Three job aides will be available on the CONNECTIONS website posted to the Training page. They will cover the following topics:
o AFCARS
o Bridges to Health
O Enhancements
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Build 18.9.6
Functional Improvement Team Requests
FunAct|onaI Issue Description Fix/Impact SIRID
rea
Add Grammar Check to Text Tool. The Spell and Grammar Check
) was also added to the PHR. Caseworker must highlight the text in the FIT
Common Lzz:éevlgrllﬁz :22,:];5;?2 t::;; Grammar check be added enterable field and activate the spell/grammar check. Spell/Grammar 6092
: Checker will not work if areas other than enterable fields have been &7992
highlighted.
Currently when a word is misspelled, it is underlined only until | This fix adds commonly used words to the custom dictionary. FIT
Common the next correctly spelled word is typed. Plurals are also Misspelled words will remain underlined until corrected. Plurals will no 6095
displaying as misspelled. longer display as misspelled.
Family L .
Assessment When an Outcome and Agtmty Block is given a status of Print FASP O&A Discontinued and End-Closing Stage Blocks on FIT
. Discontinued or End-Closing Stage, the O & A block does not .
& Service N ; Current FASP where the status is updated. 7424
Plan print in the FASP where the change is made.
Eamil A comment box is available to individuals associated to a given child
y A request has been made to add a comment box to the Life and the Case Planner to explain any responses to the Life Skills
Assessment ; : ) : X . FIT
. Skills Assessment that stores comments by child, worker and Assessment. Entry into this comment box will be stamped with the
& Service . : X 2759
date. worker ID and date. All workers with a role in the stage can view the
Plan . .
Life Skills Assessment and any related comments.
User Requests
FunAct|onaI Issue Description Fix/Impact SIRID
rea
In an effort to provide comprehensive services to children and
Ch'ld. families involved with the Child Welfgre SVSte”.’v a requ_est WaS | This fix will allow voluntary agency staff to see a list of the entire CPS
Protective made to allow access to relevant Child Protective Services ; . o )
Case (CPS) Investigation information in all Pending and Indicated stage history. VA staff will only be able to drill into cases and view 7520
X . information and events on CPS stages from 1/1/06.
Summary cases for all appropriately assigned Voluntary Foster Care
Agency and Contract Preventive Agency staff.
. An Alert is sent and an Event is created in FAD when a determination
A request has been made to notify FAD workers when a foster | . . )
Foster ; is made on a CPS case involving a foster home member.
; home member on their caseload has been reported to CPS, o2 . L
Adoptive ; : " Upon Approval of the determination of an investigation an Alert and an 2763
with an Alert and in addition, to create an Event, when a CPS . : oS
Development Event are sent to the Foster Home licensor and their supervisor in

investigation conclusion is approved.

FAD: CPS Investigation Complete for stage id <stage id>
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FunActlonaI Issue Description Fix/Impact SIRID
rea
This fix disables the Indicated and Unfounded Open Closure reasons
FSls were being created in error on Day Care/ Foster Care on the Investigation Conclusion for CPS investigations classified as
Investigation | Child Protective investigations. A request has been made to Day Care/Foster Care and adds the following Closing Codes: 7117
Conclusion | add new closing codes for DC/FC investigations and to have 1. Corrective Action Required
these codes prevent this. 2. No Corrective Action Required
3. Unable to Contact/Moved Out of Jurisdiction
A request has been made to add the Petitioner Information to The Petitioner fields are added to the Court Information window as
Permanenc the Court Information window including Petitioner Name, Title, | enterable fields and pertain to all invitees This information is to be 6504
Y| Address and phone number and for Petitioners Attorneys entered on the Court Information Window and then it will pre-populate
including Name, Address and phone number. on the Notice.
New Types Added: Notice and Approval:
Associated Purposes:
1. Return of Child During Trial Discharge
2. Request to file FCA Article 10 Petition On Voluntarily Placed Child
3. Homemaking Services
4. Day Care Services for Child In Care
5. Consent for Medical Care/ HIV Testing
A request for the addition of new 6. Special/ Exceptional Board Rate
9 ANt s 7. Suspend Payment/ Lift Suspended Payment(Other than Trial Discharge)
progress notes types “Notice, 8 Out of State Visits
“Approval,” and “Other Casework 9 Inii
Lo ! . Initiate Interstate Compact
Activity,” with new associated purposes S o
. 10. Termination of Parental Visitation
has been received. R . .
" 11. Request for Utilization Review Level of Care Exceptions
The new progress note type "Other .
AR 12. Change in PPG 7115
Progress Casework Activity" with a purpose of :
" " 13. Enlistment In the Armed Forces or Job Corps &
Notes Cross Reference" may not be searched :
. o 14. Marriage 7512
on or viewed by VA workers within the .
15. Report of Accident or lliness
CPRS Progress Notes module. It
should be allowed to be entered prior to 16. Plan Amendment - Other . . .
the “24 Hour Contact” This tvpe is to 17. Plan Amendment - Preventive Services Are Started/Ended for a Child
) yp 18. Plan Amendment - Case is Closed to CPS

be enterable and viewable within the 19
FSS stage by VA workers.

. Plan Amendment - Child is Entering/Re-Entering Foster Care

20. Plan Amendment - Child is Moved From One Foster Setting to Another

21. Plan Amendment - Child Becomes Legally Free for Adoption

22. Plan Amendment - Trial Discharge

23. Plan Amendment - Final Discharge

24. Plan Amendment - Child Entering/Reentering Direct Placement with a
Relative/Resource

25. Plan Amendment - Child Returned Home from a Non-LDSS Placement.

5
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3. Transfer

In addition, for the Approval Type only
1. LDSS Exec Level Approval
2. VA Exec Level Approval
New Type added: Other Casework Activity
Associated Purposes:
1. Cross Reference (LDSS Only)
2. Case Closing

The current To Do List returns 14 days of upcoming To Dos. A

To Do Detail | request to increase the number of days returned in the default | The To Do List is set to return To Dos coming due for the next 30 days. | 7432
view from 14 to 30 has been received.
New Legislation\Program Initiatives\Support of Federal Requirements
FunAcI:'tégnal Issue Description Fix/Impact SIRID
The current fingerprint notification/denial letters (English and Spanish)
, . . . are updated to include the FBI check language.
Foster Thetflpgt?]rp1|nt letters avallzple n COINMT(?[.TIONS C,IC_’ no|t:|3| In addition a person specific FBI Fingerprint Consent form is created
Adoptive Egnearmrintecr?englfsa%i rr?gli\a/: d:JnagIsnS\\;veret%IeS: |ce)r:);e1%u||ir\|/?ng in and will be generated from CONNECTIONS for individuals who are 6376
Development FogstelP/Adoptive homes 9 9 fingerprinted. (Note: this applies ONLY to prospective foster and
' adoptive parents (and adult members) who are applying for
certification/approval by Voluntary Agencies.)
Federal legislation was passed requiring Districts and A field is added to the FAD record summary to allow recording_ of multi-
Voluntary Agencies to check the child abuse and neglect state _checks for Child abuse and Maltreatment. 'I_'he columns in the
registry in each state the prospective foster or adoptive table mcl_ude Name, St_ate, Date S(_ent, Date Received, and Besults.

Foster parents and any other adults living in the home have resided in sesultj 2eld \g,'" cznaam;re fo:IRovlvlng val\ijehs. Re((:jord Becelvedci Noh 6415
Adoptive the preceding five years. De::ors (t):‘j'nl d a;rr]\ h nable tlcl) ?Ease". de? E:c ”ate IS ente{fle thm the &
Development | No visual cue exists for workers regarding Out-of-State D:tg Rzgei\l/ee d,anz R%?L?It\:,;v:‘ierl]gs a?eacheletg du y open untitthe 7443

Central Register database checks. The F/A Home license A check box is added to the F/A H Li P g’ dow indicating that
window should not be allowed to be submitted for approval check box 1S added to the ome License window indicating tha
until all database checks are returned and recorded a home has completed the necessary out-of-state SCR checks. It is
' set when the results fields are complete.
The B2H window allows users to record the following transactions:
Family CONNECTIONS will be used to record information on Bridges | ® Enroliment into the B2H waiver program
Assessment | to Health (B2H) Enrollment and Services and the B2H Child e Transfers between Health Care Integration Agencies (HCIAs) 6433
& Service and Adolescent Needs and Strengths (CANS) assessment e Discontinuance from the B2H Waiver
Plan (B2H) | tool. e Services
e CANS
AFCARS In order to meet federal AFCARS submission requirements, Clinical Appointment tab-diagnoses recorded on this window for Foster | 6430
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new data fields are added to collect those AFCARS elements
that are missing.

Children will now be used to derive several AFCARS elements.
Tracked Child Detail- New Fields on Removal Information window will
capture ‘Conditions Associated with Child’s Removal’

Placement Information tab-new section on foster care information
New messages-on Program Choice/PPG, FASP Appropriateness of
Placement, Plan Amendments, and Finalize Adoption

AFCARS Adoption Information window-new window to capture
information at time of adoption finalization

Wintertree spell check product.

with the Wintertree spell check product.

Bug Fixes
FunActlonaI Issue Description Fix/Impact SIRID
rea
Address Entering more than 25 characters in a Caretaker address Caretaker street address length has been increased from 25 to 30 3901
Validation causes an error. characters.
When the person who submitted the FSS closure for approval
Approvals is end-dated before the approval is completed, the approver This fix will eliminate the error and allow approval. 7175
receives an error when navigating to the FSS Closure.
CPRS Case ldentification Tab displays stage IDs of stages
Child that have been purged. When an INV and its corresponding Stages that have been purged will no longer display on the CPRS 6217
Protective INT stages have been purged from the data base and the case | Case Identification Tab and CPRS report. &
Case is not purged, the purged stage ID continues to display. This code fix will ignore stages where the status field is blank and 6570
Summa In addition, the FSS case is not showing as closed when a return the case as closed when all stages remaining are closed.
ry a ; 9 g g
stage in the case has been expunged.
Currently CPS stages are categorized into four different types
1) Indicated, 2) Unfounded, 3) Under Investigation and 4) ARI.
Child Only, INI, SUB and DUP stages are considered in this regard.
Protective Add Info type it does not fall in any of the above four A new rule is added. If the user has Access All in District/Agency then
Case categories and therefore, the security module cannot allow the user to access the CPS stage even if the stage cannot be 7523
Summary determine any rule that would allow the user to see the Case classified as indicated or unfounded or under investigation or ARI.
Security Summary/Event List for this stage. User receives an error
message “You do not have the security to view the summary
of this case” and is denied access.
) . . All non-text tool areas containing comment fields will be updated to
Common ls\loerlll-zte]gtc'll('(:gl)lcomments fields need to be consistent with use the new Wintertree spell check product with the custom 7374
P ' CONNECTIONS dictionary.
- . This update will verify that non-text tool comment fields, as well as the
Common Use the CONNECTIONS custom dictionary with the Text Tool, are using the correct CONNECTIONS custom dictionary 7375
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Functional

Area Issue Description Fix/Impact SIRID
Common Legal has requested that we add American Samoa to the American Samoa is added to the Person Detail drop down list to be 7510
State drop down list in Person Detail. used when entering addresses.
. Education Records are not displaying through Case Search This code fix updates the Education Module to be visible through the
Education 6798
path. stage and case search paths.
Education A request has been made to create a new Security Attribute to The_Secunty Atfmbute Enter E_ducat|on |s.added to th_e list. Th'.s
X ; : . Business Function can be assigned but will not be activated until a 7466
Security support the Enter Education Business Function. .
subsequent Build.
The Event History Report is not printing for either an
Unfounded Investigation Stage or an INV stage that is closed
Event List as duplicate. The Event History Report should display all All Events on a case/stage will display as required. 4883
Events for Case/ Stage regardless of the determination of the
stage.
. Event List window is not displaying the 40" event when there The code was updated to return all events on a case/stage in the
Event List o o 7463
are exactly 40 events and the page down button is disabled. Events List window.
. . When the scales are pre-filled from the preceding approved FASP, a
Family When. there are no comments en_tered on the previous FASP, system status message will display on the bottom of the window
Assessment | there is nothing to carry forward into the comments box. The D s i :
. D : o Review the scales/comments that were pre-filled from the last 7821
& Service message “Review comments from previous FASP" is approved FASP”. This message will remain on the screen throughout
Plan misleading as there is nothing in the comments box to review. PP ' 9 9
the FASP cycle.
Family When a child has a Program Choice of Non- LDSS Custody, The caseworker has the option of completing the “Record Return
Assessment | completion of Placement and Planning Issues “Record Return | Home” tab. IF the worker saved information on the tab, then the 6587
& Service Home” tab should be optional and should not appear in the “Record Return Home” tab will appear in the Check FASP Detail list to
Plan check FASP detail grid as being required. determine completeness.
Family If the worker enters information into the "Child Moved from one
Assessment | Foster Care setting to Another" component in the Plan This fix will allow display on print preview and will print information, as 7685
& Service Amendment, the information is not showing up on print required, on the PA Report.
Plan preview and is not printing on the Plan Amendment Report.
Family If the worker enters information for sub-categories on the
Assessment | Programmatic Eligibility window, and saves and exits the P . .
8 Service window, when the worker re-enters the PE window, the This fix will open the window to the last saved section. 6688
Plan secondary selections do not display.
Family . . .
Assessment Efggn:gnct)l[[n;‘;)rn;aﬂtl)aq::gt\llc;r:] Ivr\]/rt\g(ra] tsrfzg;rc?igqnﬁoggggeog;he This fix will return information for the Foster Care Issues section only if 6692
& Service P pop 9 one of the active PCs for the child is Placement.

Plan

Placement has been end dated.
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Functional

Area Issue Description Fix/Impact SIRID
This fix will return the following results:
: . . . . . ) 1. When only FCI information is present display LSA with FCI.
Family Life Skills Assessm_ent (LSA)_lnformat!on for children with end 2. When both FCI and Non-LDSS Custody information is present
dated program choices are displayed in both Foster Care : !
Assessment X . . display LSA only with FCI.
. Issues (FCI) and Non-LDSS Custody sections. Life Skills . Lo . 7153
& Service ; S 3. When Non-LDSS Custody information is present display LSA
Assessment should be listed separately based on child’'s .
Plan Proaram Choice with Non-LDSS Custody.
9 ' 4. When LSA is added via 'Add a Component' menu item, display
LSA with FCI.
Famil There have been multiple instances where more than one CP | This fix will not allow a duplicate assignment. The individual that
Servicé,s assignment exists, either the same worker or another worker. attempts to save an assignment after a worker has already been 4207
Assian Individuals who are assigned twice to the same stage are assigned receives the error message “Data has been modified by &
Wind%w unable to be unassigned. Attempting to unassign a stage another user.” In addition, the unassignment of duplicates will be 4923
causes a Data Access Error. allowed.
Family ::né?I\(ﬁhvggrg%reﬁg%xe:n?jncfor;zrrgvreeansg:ZTepg:?eﬁgIgﬁg the The code will be updated to clear the closure reason when a decision
Services NS ; is changed on the window and the closure reason will be highlighted in 6600
subsequently saved and a new decision is entered prior to - o ; !
Intake o ! yellow, to indicate that it is a required field.
exiting the window.
Visiting Plan Review status never changes for Non-LDSS
Foster Care | Custody. Review status remains the same "Not Applicable" This update changes the status to "Complete" when the Visiting Plan 6765
Issues and never changes to "Complete" even when information has | has been completed, regardless of the type of custody.
been entered.
When Adding and completing Life Skills Assessment via 'Add P -
Foster Care | the Component' option, returning to the FASP tree displays all This fix will display only the LSA when it is the only component
selected. The same change will be applied when the only component 7002
Issues the FCI components. The component reports are also .
. L selected is Discharges.
displaying incorrect data.
Foster The Phone Extension Field entries cause errors when phone : . .
Adoptive extensions are more than 5 characters on the FAD Record 'I_'he database is upda_ted to allow 8 characters in the Phone Extension 7300
. field on the FADRS window.
Development | Summary (FADRS) window.
Foster . S .
; A voluntary agency worker with maintain FAD security and a NP L
D:\\/ccjalooptlr:/qeent role in the Family Services Stage is able to access district Igﬁég(wgltﬁgﬂ(nyﬁ:ggtgé Agency access to district operated FAD 7372
Secuprity operated FAD homes via their implied role. P '
When no Mother or Father has been identified in the Family When there are no parents identified in the FRM, the message will
Health Relationship Matrix (FRM), the resulting message box wording | read "No Mother or Father exist. Mother/Father columns cannot be 6574

on Bio Family Health is unclear.

generated.”
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Functional

Area Issue Description Fix/Impact SIRID
Caseworkers from an agency or district and/or CPS
Worker/Monitors assigned at the time of stage closure with This code fix will allow access by assigned District/Agency
Health VIEW HEALTH BF are unable to view health records for Caseworkers and CPS Worker/Monitor with the VIEW HEALTH BF, to 6577
children under their agency responsibility at the time of view historical health information up to the date of the case closing.
closure.
Worker is “!‘ab.'e to generate Child Health History Report The code will be updated to recognize a diagnosis of Other and will no
Health under certain circumstances. The error longer return the error 7039
“HealthServUl.frmHealthRptOpts.cmdOK_Click.......” 9 )
Health Allergens are not displaying in alphabetical order. This fix will arrange Allergens in alphabetical order. 7401
When a worker moves back and forth between appointments, . o . .
Health the Clinical Appointment Type List sometimes shows an The coc:Ie IS modlfled to clear the appointment selection before 7589
. . 2 . ; . populating with the new selection
incorrect selection for existing records in the History Gird.
Date Of Death is not appearing correctly on Intake Report.
Intake When a child has a DOD entered into the system during an This fix modifies the start/end columns for the DOD on the report to 7198
Intake- the DOD field only populates the first two digits of the include the entire date.
year.
Investlga_tlon The CPS worker is able to modify all areas of the Investigation This fix will only allow editing in the grey form field areas. 7329
Conclusion | Conclusion Narrative Template.
Legacy/ Users are able to enter non-alpha characters in name fields. P . ) 5682&
Interfaces This affects all name fields. This fix will allow only Alpha characters in name fields. 5683
When performing Local Data Maintenance on stages where a
WMS case number was required when closing a stage with an
Local Data open closure reason, the user receives a pop up message This fix will bypass the check for the WMS case number when
. i ; : X ; 7519
Maintenance | “This action will change the current closure reason from performing Local Data Maintenance on closed stages.
Closed to Open. Remember to update Case Status
Maintenance.” and the user is unable to proceed.
The checks and updates that are done on clicking the Save
button with the Add function, are not completed with the Relate
function. When a worker performs Local Data Maintenance, no P .
Local Data Event is created and the Records Retention table is not This fix will generate an Event on the Event List and update the 4501

Maintenance

updated when a person is added to a stage using the Relate
function. This results in the Expungement date not being
updated.

Records Retention Table.

10
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Functional - .
Area Issue Description Fix/Impact SIRID
When two Family Service Stages are merged, the Merge
Batch is not writing the case number to the old case. This
. results in the user being unable to print Progress notes from The Merge Case Batch will be updated to assign the new case number
Merge/Split ) . 3329
the closed case. An error message appears, to the closed case so the user will be able to print.
"SecureProgNote.SecureBPA Access. SecureCreateReport
failed.....".
. When performing a person merge/splitin CONNECTIONS the | This data fix will populate the name of the staff person performing the
Merge/Split S : : 6557
staff-Name Split is not populating correctly. merge/split
Can not associate Adoptive Mother to her attorney. When a
moergzzlsti(\:/ Zmnfé?;[]'ggss;?:gmgntzald :pﬁ':tgrégz_'.?,Elireztrgl;ts The system is updated to recognize the following Relationships as
Permanency puve e 1 Y, @ pop-up that - Nop having an interest: Mother, Adoptive Mother, Father, Alleged Father, 6499
or guardian identified in the family relationship matrix. Select ] . . :
2 . : X - - Putative Father, Adoptive Father, Legal Guardian, Legal Custodian.
a different interest or update family relationship matrix" was
received.
When a worker is an historic worker, the Permanency Notice
grid displays the name and agency, but the notice is blank. A
Case Planner was_mwt.ed to the hfaarlng gnd theni unassigned. The Mail Statement, print notice, and print statement on Permanency
The name of the historic worker displays in the grid but the . : )
Permanency ; ; . X ; . Notices and Statements window are updated to display the name and 7170
notice will not print when All is selected and will not print a L
. . . . agency for all historical workers.
name if just the unassigned Case Planner’'s name is selected
in the Print Notices window. Additionally, the name no longer
displays in the Statement.
Plan When a Plan Amendment is dropped to Template and the user 74278
attempts to modify it, the user receives an error and the Plan The Plan Amendment Template will no longer experience the error.
Amendment 7447
Amendment does not open.
The worker is unable to make updates to Person detail when a
. | Principal (PRN) has allegations of Maltreatment (MA) in one The database will be updated to return the Stage ID rather than the
Person Detail : L . . . ; 6967
stage and is active in another stage with allegations of Sex Case ID allowing updates to Person Detail, as necessary.
Abuse (SXAB) and/or Fatality (FATL).
An agency worker is unable to view notes in closed stage. I . D
Progress Agency worker's role was changed from CW to CP. Worker The database is flxed to Iqok for the lpoth active and historical role 7158
Notes values to determine security for viewing closed stage notes.

was the CP at the time of closing.

11
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FunAcI:'tégnal Issue Description Fix/Impact SIRID
A request has been made to add a Stage-related Destruction
Date on the Records Retention Window. Currently, when on Clicking on a closed stage on the Case Summary Records Retention
Records the Case Summary window for a closed stage, the Records menu item will take the worker to the Records Retention window and
Retention Retention menu item is enabled under the Options Menu. the window will display the destruction date for that stage and the 7169
Clicking on the Records Retention menu item, brings you to case. If the case is not yet closed, the case-destruction date is blank.
the Records Retention window. Information on this window is | If the stage is closed, the stage-destruction date is populated.
always Case-related purge data.
Under certain circumstances, a worker receives the following
Safety error “Save failed: This fix will correct cases where a foreign key (a symboli.e.: #, %, *, 6779
Assessment | SafetyAssessments.UpdateSafetyAssessment failed....” and is | @ etc.) is entered and will not allow a foreign key to be entered.
unable to save a Safety Assessment.
Service Plan The Cas_e Manager’s invalid phone information is printing on The letter is updated to return only valid phone numbers.
Review the Se_ry|ce Plan Ietter._ . ; The name standard will be set to LastName, FirstName for all roles 7320
In addition the name display convention differs based on role. ’ ’
Service Plan }[/r\]lgT&Eﬁgg?\%gg:\Sg?rol\:ar?eigaeld %ﬁeﬁdsttsifzirafters’ The Contact Person name field on the report will wrap to a second line 3201
Review ) ge when atiempling fo if it is more than 35 characters and the error will no longer be returned.
generate Service Plan Letters.
Invitations and notifications for a service plan review are The name, phone number and extension of the Case Planner for the
Service Plan showing the user's Phone number incorrectly. Telephone selected SPR will be displayed as CP and CP Phone. 3260
Review extension is not being displayed on SPR Iett)érs The name, phone number and extension of the Case Manager for the
y ' selected SPR will be displayed as CM and CM Phone.
Stage When an invalid date is entered in the DOB or DOD fields and | Entering an invalid date will return an invalid date error. The Data 6888
Composition | saved, a Data Access Error occurs. Access Error is no longer returned.
The minimum date threshold of the Effective Date for both Program
The worker is unable to edit the Program Choice. The Choice and PPG is now the earlier of the 2 dates - Stage Start Date or
Tracked Program Choice field is populated upon creation of a case. the CID. And this is validated upon selection of the effective date and 6215
Child Detail | When the Case Initiation Date is changed there is no not upon selection of the PC/PPQG itself. The error will be generated
mechanism to update the Program Choice effective date. only when the dates do not fall between this minimum date and a
maximum date of system date.
Tracked Workers were able to back date the effective date of a The Program Choice effective date may be backdated to the date of 7509
Child Detail | Program Choice to beyond the last approved FASP date. the last approved FASP.
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