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Introduction 
 
This document describes the updates associated with Build 17.2 of Release 3.0, which 
will be implemented June 1st through June 8th, 2004. 
 
The Changes, Enhancements and Fixes in the Build section provides a list, by functional 
area and SIR or Change Item number of the changes, fixes and/or enhancements 
included in Build 17.2 of the software.   
 
General Point(s) 
There are no special instructions for users to follow when Build 17.2 becomes “live” June 
1st through June 8th, 2004.  Users should follow regular log-on procedures.  If however, 
you try to access the CONNECTIONS Application and you receive a “version 
mismatch” error, or “no server found to match request” error, you will need to contact 
the NYS OFT Enterprise Help Desk immediately 1-800-NYS-1323.  Once in the 
CONNECTIONS system, if you wish to check the version number, you can do so by 
performing the following steps:  from the Toolbar, select the Help menu, choose the 
About CONNECTIONS option, the window that opens will exhibit the following text:  
CONNECTIONS Ver 3.0, Build 17.2.  This indicates that you have the proper version. 
 
Reminder: 
• If you have questions about local practice, policy or procedures, please talk to your 

supervisor. 
• Questions about Intake reports, cross-reference and assignments should continue to 

be called in to the On-Call CPS Supervisor at the SCR. 
• Questions about Clearance, RFI, Administrative Review and Fair Hearings should be 

e-mailed to Mike Quinn at the SCR.  
• For all other CONNECTIONS related questions please contact the NYS OFT 

Enterprise Help Desk 1-800-NYS-1323. 
 

 
Changes, Enhancements & Fixes in the Build 

 
Functional Changes to the CONNECTIONS Application 

 
SIR or Change 

Item 
Functional Description of Modification Functional 

Area 
25651 This SIR will eliminate the text control error that the user 

received when printing Progress Notes that include 
additional formatting.  
NOTE:  If users compose their progress notes in a Word 
document they should compose them without table or 
template formatting, save that document and copy and 
paste that narrative into the CONNECTIONS Progress 

Common 
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SIR or Change Functional Description of Modification Functional 

Item Area 
Notes Detail window. While this SIR will enable printing 
of Notes with table formatting, unpredictable page 
breaks and table lines may appear in the printed 
document. 

25701 Modifications were made to allow the Print icon and the 
Print Preview icon, in the text toolbar, to function when 
the Progress Notes Detail window is accessed in a View 
Only mode.   

Common 

25771 Modifications were made to the Save and Submit process 
of the Safety Assessment to correct intermittent failure of 
the save process.  In addition, all CPRS Narrative save 
errors will write to an  Information log file to assist in 
narrative save failure resolution.    

Investigation 

25776 An enhancement was made to the text control to 
eliminate the error message received when printing the 
CPRS from Inquiry status when the Household 
Composition tab contains more than 20 individuals.  

Investigation 

25789 This SIR increased the Progress Notes Instruction textbox 
font size from 8.25 to 12.  

Common 

 
 
If you have any questions about this release of the CONNECTIONS 
Application functionality, please contact the NYS OFT Enterprise Help Desk 
at 1-800-NYS-1323. 
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