OCEFS Data Warehouse

The Unveiling of the Data Warehouse
User Improvements



Introduction

At the March 17th Data Warehouse Workgroup Session several
1ssues were raised concerning Communications, Data Warehouse
User Access, and User Support.

We are proud to say that the Data Warehouse Team has been
working to address and resolve them.

On June 2" we are planning to release several Data Warehouse
improvements as well as some new reports. The following slides
will provide you with a preview of those changes.

If you have any further questions, 1ssues or concerns feel free to
contact Joe De Lucia at (518) 473-8209
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* New Items on Citrix Desktop
effective 6/2/03

* A New Look for “What’s New”
effective 6/2/03

« Easier to Use Report Listings
— Pre-Defined Reports
— Report Library



New Items on the Citrix Desktop
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Citrix Desktop Folders
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Within each folder,
users will find the
Catalogs, Cubes and
Pre-Defined Reports
for that program area

Simply double click to
open the report



A New Look for “What’s New”
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Changes and Enhancements to the OCFS Data Warehouse

A New Look for “What's New?”

The “What's Mew? area on the Citrix desktop has been redesigned to offer data warchouse users
more mformation and finctionality. Mow, when the user chicks on the “What's New?” icon, a framed
window will pop up offering several new features:

» Information 15 now organized like a standard help file with a Contents tab that contains
“books”, “folders” and “documents” that can be expanded and read by clicking on an item

+ An Index tab that organizes the information by common keywords

+ A Search tab that allows the user to research the entire contents of the file for a specific term.
That termn iz then highlighted in each of the pages that are found.

Clicl: here for more mformation on using the new “What' s New™

The training datahase, which iz available to all data warehouse users, was refreshed with new data

during thiz past weekend Details on accessing the training database are available in the Data
Warehouse Step by Step Guide.




Pre-Defined Report Listings
Features

Lsers of the Data Warehouse have access to these reports

thraugh Impromptu by following the steps below;

1. Login to Citrix W B

2. Double click the Impromptu icon on the Citrix desktop. [ b \V =
3. Inside Impromptu, point to File -= Open. e rO ser
4. In the Open dialog box, navigate to OCFS

Datawarehouse'DataWarehouse'Pre-defined User based teChnOIOgy
Reports.
5. Openthe CCRS Reports - Impromptu folder.
B.  Select any report that ends in *.imr, and click Open. ° Complete
*See footnote
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Note: Reports can now also be accessed from the new program specific folders on the desktop



New Report Library Listings
(Frequently Requested Reports)
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OCFS Data Warehouse Report Library Listing

(a5 of 04-11/2003)

Report Library

Write-up Sample Intakes and Determinations (statewide)
Write-up Sample Report Determinations by District, Allegation & Year Specific Prompt
Write-up Sample Feport Determinations by Allegation Type

Write-up Sample Sexual Abuse Intakes and Determinations by Year

Write-up Sample Sexual Abuse Intakes and Determinations by District and Year
Write-up Sample ASFA Trends

How Do | Find a Report?

Users of the Data Warehouse have access to these reports through Impromptu by
following the steps below:

Laogin to Citriz (click here for help with logins)

Double click the Impromptu icon on the Citrix desktop.

Ingide Impromptu, point to File == Open.

In the Open dialog box, navigate to OCFS Datawarehouse'\DataWarehouse.
Open the Report Library folder.

Select any report that ends in ".imr, and click Open.
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