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The Reporting Solutions Unit is upgrading the Cognos software to a newer version. All OCFS and OTDA projects that currently use the Cognos environment – including the OCFS Data Warehouse – are a part of this upgrade process. The Cognos 8.2 environment that you are using now will continue to run in parallel with the new Cognos 8.4 environment for some time to be determined. However, once we deploy Cognos 8.4 to Data Warehouse users, access to the older 8.2 environment may be limited. 

What do I need to know?

The new Cognos 8.4 environment has a new look and feel, but the organization of the OCFS Data Warehouse tab will remain the same. Users will maintain the same access that they currently have. There will be a new web address, or URL, for Cognos 8.4, which means that any shortcut to Cognos on your desktop will need to be updated. SSL VPN users will see a new link to the Cognos environment on their portal page. 
When will this upgrade happen?

The target date for deployment to the new Cognos 8.4 environment is March 14, 2011. On this date, the new web address will be circulated via email and posted at the top of the OCFS Data Warehouse tab.
What will happen to My Folders?

Your My Folders will be migrated in its entirety to Cognos 8.4. However, we strongly encourage you to delete any reports that you are no longer using before we move them. Once in the new Cognos environment, you should not encounter any errors or problems when running My Folders reports, but you should open each report to make sure it runs correctly with the upgraded data packages.
What will happen to my reports in the Technical Assistance folder?

The contents of the Technical Assistance folder will not be migrated to the new Cognos 8.4 environment. This folder was initially designed to be a temporary transition area for moving reports between users and/or the Data Warehouse technical assistance team. If you have reports in the Technical Assistance folder, you must copy them to your My Folders in order to access them in Cognos 8.4. There is a document on the Data Warehouse intranet page – Copying Cognos 8 Reports back and forth between My Folders and the Technical Assistance Folders – to assist you with this. If you cannot access this document, send an email to the address below.
What about my Report Studio license?

All current Report Studio users will maintain their Report Studio license in Cognos 8.4. Report Studio trainings have been put on hold until the curriculum can be updated to reflect the changes with the new environment.
What will happen to reports that I have scheduled to run?

If you have reports that are scheduled to run in My Folders, the scheduler will have to be reset. However, we anticipate that scheduled reports on the county portal tabs will be carried over to the new environment without issue. Keep in mind that the Data Warehouse team does not support the use of the Cognos scheduler. You are responsible for making sure that your reports are scheduled correctly in the new Cognos 8.4 environment. 
Still have questions? 
Contact the Data Warehouse Team at data.warehouse@ocfs.state.ny.us.















