Report Title:
First Contacts 
Report Purpose:
This report allows CPS staff to identify how quickly First Contacts are being made by staff within significant categories of contact persons. This information can be used to analyze monthly trend data as well as to highlight resource and training needs. Information for this report is recorded when the stage is closed. 

Prompts:
The Month and Year prompt requires the user to select the month and year in which First Contacts were made.

The Organization Level prompt requires the user to select the level at which the report is desired.  Options are:

Agency: for a single Local Department of Social Services.  You must use the agency prompt to select the LDSS.

New York City: for New York City ACS.  This level is also described as “Downstate”

Statewide: for the entire state of New York

Upstate: for all LDSS’s except New York City ACS.  This level is also described as “Rest of State.”

The agency prompt requires the user to select the Local Department of Social Services for which the report will be run using a pull-down list. The prompt will only work if you have selected “Agency” in the Organization Level prompt.

The report uses the OCFS DW – Meetings package. Data is refreshed MONTHLY and is available up to the most recently completed calendar month.
	Data Item
	Data Definition
	Sample Values

	Last Monthly Refresh Date
	Date of the latest monthly refresh of the OCFS Data Warehouse. This report is refreshed at the end of every monthly; it is not part of the weekly OCFS Data Warehouse refresh.
	6/17/04

	Report Date
	Date the report was run.
	6/21/04

	Month and Year
	The calendar month and year that the First Contacts were made (Event Date)
	August 2004

	Days
	The number of days from intake, within a prescribed range, that the First Contact took place
	Ranges are:

<1; 1-2; 3-7; 8-30; 31-60; and Over 60

	Reporter/Source
	Count of First Contacts with the Reporter or Source within the prescribed range
	5

	Other Collateral
	Count of First Contacts with Other Collateral individuals within the prescribed range
	3

	Subject
	Count of First Contacts with the Subject within the prescribed range
	4

	Abused/Maltreated
	Count of First Contacts with the Abused or Maltreated Children within the prescribed range
	8

	Other Children
	Count of First Contacts with the Other Children within the prescribed range
	6


The Office of Children and Family Services (OCFS) Data Warehouse is committed to providing information and tools to the Districts and Voluntary Agencies working with the children and families of New York State. 

For More Information

Contact the Data Warehouse at data.warehouse@ocfs.state.ny.us.







